
FDA and the Federal Trade Commission have sent out multiple 
warning letters to people and companies hawking cures and treat-
ments—such as teas, essential oils, tinctures and colloidal silver. 

FDA also has its eye on companies selling fake in-home 
COVID-19 test kits. The agency has not OK’d any test you can 
buy to test yourself for the illness at home.

Fake testing kits and other deceptive or misleading products 
could keep some patients from seeking care or delay necessary 
medical treatment. 

Scammers also are sending out phony COVID-19 emails, some 
even claiming to be from the Centers for Disease Control and 
Prevention. Some of these emails ask for your personal informa-
tion. They might also falsely say you need to register to receive 
government payments. Don’t be fooled into clicking on any attach-
ments to these emails. Doing so could download malware onto 
your computer.

Here are a few tips for identifying bogus claims:
■  Be aware that COVID-19 is a new virus. No 
treatments or vaccines are available yet.
■  Know that no foods or dietary supplements 
have been approved for preventing or treating the 
virus. Ditto with products marketed for veterinary 
use or research use only.
■  Know that you can’t test yourself for COVID-19. 
Only a medical professional can do that.
■  Be suspicious of products that claim to treat a 
wide range of diseases.
■  Be aware that personal stories are not scientific 
evidence.
■  Remember that if it seems too good to be true, 
it probably is.
■  View so-called miracle cures with a great deal 
of skepticism. They are likely a hoax.
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Scammers are trying to take advantage of fears about the new 
coronavirus disease. They’re peddling phony cures, fake treat-
ments and bogus in-home testing kits. 

COVID-19 is a new virus in humans. There 
currently are no vaccines to prevent it or 
drugs to treat it, although scientists are work-
ing on these things. 

In the meantime, some people and com-
panies are trying to fill the knowledge gap by 
selling products that, at best, aren’t approved 
by the U.S. Food and Drug Administration 
(FDA) and, at worst, could prove dangerous to 
you and your family.
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Finally, remember this: If you 
have symptoms of COVID-19, 

speak to your medical provider. 
They will advise you on whether 

you should get tested.
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With the COVID-19 outbreak going on, you want to keep 
your hands as germ-free as possible. But if you regularly 
reach for hand sanitizer, it pays to know a few key facts.  
Start with this one: Washing your hands with soap and run-
ning water for 20 seconds is typically the best way to clean 
your hands.

If you can’t get to soap and water, a hand sanitizer can be 
a good choice. Even so, you have to use the right product—
in the right way—to get the most out of it. 

Do use an alcohol-based hand sanitizer. It should 
contain at least 60% alcohol. Sanitizers without alco-

hol may only keep germs from multiplying instead of killing 
them. They may also contribute to antibiotic resistance.

Also, be aware: Even an alcohol-based sanitizer doesn’t 
get rid of all types of germs. Washing with soap and water is 
better at removing:
■  Norovirus, the leading cause of food poisoning. 
■  Some parasites. 
■  Clostridium difficile, which causes severe diarrhea.

Do check for dirt. If your hands are dirty or greasy, 
hand sanitizers may not work well. Stick to handwash-

ing, if possible.

Don’t rely on hand sanitizers to remove harmful 
chemicals. It’s unlikely that sanitizers can remove 

chemicals like pesticides and heavy metals. If you’ve come 
in contact with them, wash your hands carefully with soap 
and water. Or call a poison control center for directions.

Don’t rush. Do apply it correctly. Use enough sani-
tizer to cover all parts of your hands and fingers. Then 

rub your hands together until they feel dry—that should take 
about 20 seconds. Hand sanitizers may not be as effective if 
you rinse or wipe them off before your hands are dry.

Do be careful around kids. Keep hand sanitizers out 
of the reach of young children, who might mistake 

them for food or candy. Last year alone, U.S. poison control 
centers received more than 17,000 calls about hand sanitizer 
exposure in kids 12 and younger. A child who swallows even 
a small amount of an alcohol-based hand sanitizer could be 
at risk for alcohol poisoning. That can be deadly in severe 
cases.
 
Sources: American Association of Poison Control Centers; Centers for Disease Control and 
Prevention
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One of the best ways to protect yourself  from 
germs that could make you sick is also one of 
the easiest things to do: Wash your hands  
often. But make no mistake—washing your 
hands means more than quickly waving them 
under a faucet. Follow these steps for washing 
your hands well.

Wet your hands with clean, running water. Apply 
soap.

Wash up, please!
Work up a lather by rubbing your hands together with 
the soap. Be sure to clean the backs of your hands, 
between your fingers and under your nails.

Scrub your hands for at least 20 seconds. You can time 
yourself by humming the “Happy Birthday” song twice.

Rinse your hands well under clean, running water.

Dry your hands with a clean towel. Or air dry them.

Source: Centers for Disease Control and Prevention
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